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MONTEREY HOA RELATED EMERGENCIES 
 

For emergencies caused by water, flooding, sewer backups, smoke or wind elements please call the Monterey 
HOA office at (702) 735-3143.  Outside of business hours this line is answered by a 24/7/365 answering service 
that can contact management to address the situation(s). 
 
For life threatening emergencies contact 911 for police, fire or medical.  Call 311 for police non-emergency 
response, such as disturbance calls involving loud parties, loud music or other minor disturbances, a break-in or 
vandalism that is discovered after it occurred.  Call 311 to report any type of crime where there is no immediate 
threat to life or property. 
 
The Security Contact for Las Vegas County Club Estates is also available to support Monterey community 
residents.  The Security Contact can be reached 24/7/365 at (702) 300-5247 (or if busy call: 1-877-757-0909) 
and can help direct residents when to call the police, and what support security can give in various situations.  
Security typically can address suspicious activity or individuals and noise concerns observable from common 
streets.  Please note this number has changed, due to the Master Association contracting with Triton 
Security, Inc. 
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